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We at MMH aim to maintain and strengthen our position as a leader in marine, oil and gas services, in 

offering port & technical services, contracting, manpower recruitment and training. Our primary objective 

is to continuously provide our customers with the best products and services, with the highest standards 

of performance, quality, safety & environment and being delivered on time. We shall achieve this 

ensuring that the necessary financial and physical resources are allocated to the implementation of this 

policy, with employees’ effectiveness and by adopting the following disciplines: 

 

• Operating the business in a cost effective and efficient manner whilst being accountable and 

transparent; 

• Assuring business continuity by identifying, preventing and mitigating risks, environmental, health 

and safety incidents; 

• Development and maintaining a mutually beneficial relationship with interested parties by liaising 

and identifying their requirements; 

• Continuously striving to meet client requirements and attain customer satisfaction;  

• Attain company goals by setting companywide qualitative objectives; 

• Empowering employees while establishing and instilling a culture of continuous improvement within 

the company, and highlight the importance and shared responsibility to adhere to the quality, health 

and safety and environment management systems in place; 

• Adopting and maintaining a quality management system in accordance to the requirements of the 

ISO 9001:2015 standard, whilst adhering to statutory and regulatory requirements; 

• Ensuring the continuous improvement of the quality management system in line with the Marine, Oil 

and Gas Industry requirements.  
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